POCCHUHCKAS ®EJEPALUS
AIMUHHUCTPALIUS] CTAPOAYBCKOI'O MYHULIMITIAJIBHOT'O OKPYT A
BPSIHCKOM OBJIACTH

ITOCTAHOBJIEHUE

oT ,5(2_;@{{/ 2020 r. Ng_@’f

r. Crapony©6

OO6 yTBep)xaeHUH aJMUHHCTPATUBHOIO
periiaMeHTa 1o mpeioCTaBIeHHIO
MYHHUIIMIIAIBHON YCIyTH

«IIyOGnu4HbIi OKa3 My3eWHBIX [IPeIMETOB,
MY3E€HHBIX KOJUICKI[HID)

B coorsercTeru ¢ DenepanbHbiM 3akoHOM ot 06.10.2003 1. Ne 131- @3 «O6
OOIMX NPUHIMIAX OPraHU3alMM MECTHOTO CaMOyNpaBieHHs B Poccmiickoii
®enepanun», DenepansHeiM 3akoHOM oT 27.07.2010 r. Ne 210- ®3 «O6
OPraHM3alMH IPEAOCTABIEHHS IOCY/IAPCTBEHHBIX M MYHHIMIAILHEIX YCIyr», Ha
OCHOBaHMH OKCIIEPTH3Bl IPOEKTOB AAMHUHHCTPATHBHBIX PpErJaMEeHTOB OT
27.12.2020 r. Ne 18, agmunucTpanust CTapoayGCKOro MyHHIIHNIATBHOTO OKpyra
bpsanckoii obnactu

IIOCTAHOBJISIET:

l.  VYTBepauTh  aJAMHHMCTPATHBHBI  perjaMeHT  IpeJOoCTaBIIeHHs
MYHMUMNANBHON yciyrd «ITyGnudHblil MoKa3 My3eiHBIX MpeIMETOB, My3eiHBIX
KOIIEKIH» B ~ MyHMLMIAIbHOM  OFO/UKETHOM  YYPEXIEHHH  KYIBTYpHI
«Craponybckuii  kpaeBemdeckuit mysei» Crapomy6ckoro MYHULUIATIBHOTO
okpyra bpsHckoi obnaactu (mpunoxenne Nel).

2. IlpusHaTe yTpPAaTHBIIMM CHIy mpHIoxkeHHe Ne | IIOCTAaHOBIEHHS
anmunucTpanuu CtapoayGeKoro MyHMIUIAIEHOTO paiiona ot 28.12.2015 r.
Ne689 «O6 yTBepxIeHNN aMUHHUCTPATHBHEIX PETJIAMEHTOB TIO TIPEIOCTABICHHIO
MyHHIHUNATBHEIX ~ YCIYT MYHUIHUNAIGHBIME  OIO/DKETHBIMH  yUpeXIeHUSIMH
KyabTypbl CTapoay6cKoro MyHHIUIIAIBHOTO paioHay.

3. PasMecTuTh J[laHHOE MOCTAQHOBIEHHE Ha O(DHIHAILHOM caiiTe
anmuaueTpanud CTapoay6eKoro MyHMIIMITAIBHOIO OKpyra BpsiHCKOiM o6iacti B
cetn UHTepHer.

4. KonTtpons 3a ucrionnenuem ZAaHHOTO NOCTAHOBIICHHS! OCTABIISIO 32 COGOH.

N
Mt §

I'maBa agMuHHMCTpamuu = I A.B. INoxonsHeI1



Apuoyxenne Nol
- K IOCTaHOBJIGHMIO aIMHHHCTPAITHH
+ CTapomy6eKoro\MyHHIMITAEHOTO OKpyTa

BpsHckoit 06 ac]'m
oT (Q%} g} 2020 roga Ne ﬂ/ﬁ

>

AZIMHHHCTPATHBHBIH perjiaMeHT
npeJoCcTaBJIeHHs] MyHHIHNIAIBLHOMH YCIyrH
«IIyOau4HbIH IOKA3 My3eHHbIX PeIMeTOB, MYy3eiHbIX KOJLIeKIHII»

I. OGmme noJ10KeHus.

1.1.IlpeameT peryinpoBaHHs AAMHHHCTPATHBHOIO PerjaMeHTa
npeocTABAeHHS]I MYHHIIHNIAAbHON YCJIYTH

AJIMAHHUCTPaTHBHBIA pEriaMeHT NPEOCTAaBICHUS MYHUIMIAIBHON YCIyTH
«ITyOnuuHBll MOKa3 My3eHHBIX NPEAMETOB, MY3€HHBIX KOJUIEKIMN» (namee -
Permamenr) paspaboTaH B LeNsX MNOBBIIIEHHS KayecTBa IIPEIOCTABICHHS H
JNOCTYITHOCTA MYHHUIMIIAIIGHOM YCIIYI'M, OKAa3bIBA€MOM IIOCETUTENsM My3es, B
LENAX CO3aHuss KOMGOPTHBIX YCIOBUH IS MOJTyYeHHUs MyHHULMNATEHOW YCIyTH
(manee - VYcmyra) m ompezenseT CpOKH W IIOCIEIOBAaTENBHOCTh EeHCTBHUIA
(aAMUHMCTpAaTHBHBIE MPOLEAYPHI) IPH INPEJOCTABIEHUH MYHHIHUIAILHOM
ycnyrd.  PeriaMeHTOM — YCTaHaBIMBAIOTCS  oOs3aTenbHBIE  TpeOOBaHWS,
obecrieynBaroIie HeOOXOMUMBIH yPOBEHb KauecTBa M JOCTYIHOCTH YCIYTd B
LIEJIOM.

1.2.J1oTpeOuTe I MYHHIMNIAJbHOH YCIyrd (ONHcaHHe 3asiBUTeJIeH)

[Torpebutensmu MyHHIMDAIEHOH yemyrn — (manee - Ilomb3osarenw)
SBIIOTCS TPaXkKIaHE HEe3aBMCUMO OT BO3pacTa, HALMOHAJILHOCTH, 00Opa3oBaHHS,
COIMAIIBHOTO IMOJIOXKEHUS], IIONUTUYECKUX YOeXKIeHN !, OTHOLIEHUSI K PEIUTUH.

IOpuandeckum  GakToM, BBICTYNAONIMM OCHOBAaHHMEM JUIs HAyaja
UCIOJHEHHS MYHHMIMIIAJIGHON YCIYTH SBISETCA HACTYILIEHHWE JaThl IIPOBEIECHHS
MyOJIMYHOrO M0Ka3a My3eHHBIX MPEAMETOB, MY3€MHBIX KOJIIEKIIHIA.

1.3. ITopsgok HHGOPMHPOBAHHS O PABUJIAX NPEJ0CTABIECHHUS
MYHHUHIAJIbHOH YCIyTrH.

WudopmupoBanue rpaxiaH O NOpsAKe NpPeIOCTABIECHHS MYyHHIIMIAILHOM
YCIYTM  OCYIIECTBISIETCS pabOTHHKAMH  MYHHIUIIAIBHOIO  OOHKETHOrO
yupexneHus KynbTypsl «CTaponyOcKuii KpaeBequeckuii Myseii» CTapomy6ckoro
MyHUIMIIaIbHOrO oKpyra bpsiHckoi obnactu (nanee MBYK CKM).

OcHoBHBIMM TpeOOBaHMAMH K HH()OPMUPOBAHHIO TPAXKIAH O MOPSIKE
NPENOCTABICHUsl ~ MYHHIMNAIBHOM  yCIYrH  SIBIAIOTCA  JOCTOBEPHOCTB
Npe0CTaBIsgeMOH HH(POPMAIMH, YeTKOCTh H3N0KEHUs HH(OpMAaluH, MOJHOTA
UH(MOPMHUPOBAHHUSL.

Muapopmanus o mopsake TNpeJoCTaBIeHUS MYHHUIUIIANBHON — yCIIyTd
COZIEPXKUT CIIEAYIOLIUE CBEACHUS:

a) HaMMEHOBAaHUE U MOYTOBBIN anpec: 243240, bpsHckas 061acTh,



r. Crapony®0, yn. KpacnookrsOpsckas, 1.36.

0) cripaBouHEIH HOMep Tenedona 8(48348) 2-29-59,

B) aapec O(HIHATBHOTO ‘caiita - MBVYK CKM:

muzei.starodubsky@yandex.ru

r) rpadux pabotsr: exennesHo ¢ 9.00 xo 17.00 yac; cy660Ta, BockpeceHse ¢

10.00 mo 14.00 yac; moHeAEeIbHHK — BEIXOTHOM;

/1) MepeyeHb TOKYMEHTOB, HeOOXOAUMEIX ISl MONyYeHHs MYHHLHUTATBHOM
YCITyTH;

€) BBIJIEP)KKM MX IPaBOBBIX aKTOB, COJEPXKAIMX HOPMEI, peryiupykoliue

AEATEIBHOCTB I10 IPE0CTaBICHUI0 MYHUIUITAIBLHOMN YCIIYTH;

) TeKCT aIMHHHCTPATUBHOI'O PerjlaMeHTa;

3) KpaTKO€ ONMCaHHe U COCTAB MyHHIUNATbHON yCIyTH;

u) oOpasubl OpOpMIEHHS TOKYMEHTOB, HEOOXOAMMBIX IS MOTyYeHHS

MYHHULMIIAJIBHON YCIYTH, H TPeOOBaHUS K HUM;
K) TepeveHb THIIOBBIX, Haumbolee aKTyalbHBIX BOIPOCOB TPaXIaH,
OTHOCSAIIMXCS K KOMIETeHIUH My3esi H OTBETHI Ha HHX.

Undopmanus o mnopsjake INpeJOCTaBIEHHS MYyHHIMIAIBHOH yCIIyTH
pasmeimnaercs Ha HHGOpPMANWOHHOM cTeHAe B mnomemennn MBVYK CKM,
NpefHa3Ha4Ye€HHOro /I NpHeMa 3asBHUTeNed, Ha odummansHoM caiite MBYK
CKM B cetu UHTepHeT, a Takke NPeOCTABIAETCS 10 TeneOHy U 3IeKTPOHHOMN
I0YTe 10 OOpalleHuIo 3assBHTEIS.

[lpu oOpamennn c¢ rpaxaanamu pabotHukd MBYK CKM o6s3aHbl
KOPPEKTHO W BHHUMATEIbHO OTHOCHUTBCSA K IpakIaHaM, He YHWKas UX YeCTH U
JIOCTOMHCTBA. HMudopmupoBanue 0 MOpsiKE IMPENOCTABICHUS
MYHHLUNAIBHOW YCJIYTd HEOOXOAMMO OCYHIECTBISATh C HCIIOJNB30BAHHEM
0(HLHATBEHO-/ICJIOBOTO CTHJISL PEYH.

1.4. UcniotHeHHe MyHHIUNIAJILHOM YCJIYIH.
Hcnonnenue MyHununanbHOM ycmyru «IlyGnudHsldf MOKa3 npeaMeTos,
MY3€HHBIX KOJIJIEKITHID BKIIIOYAET B ceOs:

- obecneueHne COXpPaHHOCTH MY3eHHOro (hoH/1a;

- MyOMKaLysa My3€eHHBIX IPEAMETOB U My3€MHBIX KOJIJIEKLIUIA;

- OpraHM3alys ¥ MpoBeJAeHHE IKCKYPCHIA;

- OpraHM3aIys U NPOBEJEHHE BHICTABOK;

-OpraHu3anys | TMPOBEAEHHE MAacCOBBIX MEPONpHSATHH (HAy4HO-
MPOCBETUTENILCKUX KOH(EpEeHIMH, KPYIVBIX CTOJNOB, KpAaeBEeJUECKUX YTEHHH,
JIEKL[HH, TEMAaTUYECKUX BEYEPOB); :

- OpraHu3anus ¥ IpoBeJleHHe KOHKYPCOB H BUKTOPHH;

- HHpOPMaIOHHO-CIIPaBOYHOE 00CITY)KHBAHUE MOTPEGUTENLCKOM YCITyTH;

Ilpu wucnonsennum wmyHuuunansHoi yceayru MBYK CKM  moxer
OCYILECTBIIATE B3aHMOJECHCTBHE ¢ OpraHaMH IroCyAapCTBEHHOM BJIACTH M MECTHOTO
CaMOYTIPaBJI€HUs, TIOCYJAapCTBEHHBIMH H MYHHIHIAIBHBIME YYPEKICHHIMH,
HEKOMMEPYECKUMH YUPEXICHHIMH, CPeICTBAMH MacCOBO HH(OPMAIIHH.

II. Cranaapr npeaocTaB/ieHHsI MyHHIHNIAJILHOH yCJayr
2.1.HaumeHoBaHHe MyHULIUNANBHON yeiryrH «ITyGmuaHBIi MOKa3 My3eHHbIX
MPEAMETOB, MY3E€HHBIX KOJUICKLIHI.



2.2. MyuununaneHas ycnyra «llyOnuuHbBIM Moka3 My3eWHBIX IpeAMEeTOB,
My3eHHBIX KOJUISKIIM» IpeJOoCTaBIseTCS MYHHUUUNAIBHBIM  OHOKETHBIM
yupexaeHueM KynbTypbl «CtapoayOckuii kpaeBenueckuii mysein» Crapomybckoro
MyHHIMIaIbHOro okpyra bpsiackoit o6macta (MBYK CKM).

2.3.Pe3yabTaT npeAocTaB/ieHHs MyYHHIHNAJbHOH YCJAYIH:
PesynpraToM npegocraBieHus MyHULUNIATBHON YCIYTHU SIBISIOTCS:

- UH/IUBU/yaJIbHOE TIOCEIIeHNe CTAllMOHAPHBIX YKCIO3UIIUMA, NTepe/IBUKHBIX,
CIeLMabHBIX U IPYTHX BPEMEHHBIX BBICTaBOK;

- 9KCKYPCHUOHHOE U JIEKIIHOHHOE 00CIIy)KMBAHHE 1IOCETUTEIICH;

- myOauKanus My3eHHBIX PEeAMETOB MH MY3€HHBIX KOJIEKIUH B MeYaTHBIX
U3JaHUSX, HAa SJIEKTPOHHBIX U APYTHX BUAAX HOCHUTEIe;

- MOATOTOBKA H IPOBEJCHHE TEeMATHUUYECKUX KYJIbTYPHO-NPOCBETHTEIBCKUX
MEpPONPUATHHA (KUHOJIEKTOPHUEB, MIOOUTENHCKUX 00BEIUHEHHM, YPOKOB MY¥KECTBa
M Ip.);

- MOMYJIIpU3ALHS AeSITeIbHOCTU My3esl U My3eHHBIX KOJUIeKLHI B CpeIcTBax
MaccoBo# HH(pOpMaluy;

- COXpaHeHHe, IIONIOTHEHUE U Hay4yHast 00paboTka My3elHHBIX (POH/IOB;

- 3HAKOMCTBO ITOCETHTENeH My3es ¢ KyJIbTypoi u ucropued Crapomaydckoro
okpyra, Poccun B ieiom depes opraHu3anuio dKCIO3UIUH, BEICTABOK, KyJIBTYpHO-
MPOCBETUTENILCKUX MEpPONPUSTUHA, NOIMYyJNSIPU3ALUI0  OOBEKTOB KYJIBTYpPHOIO
HacJIeusl.

2.4. Cpok npegocraB/ieHHs MyHHUHNAJBHOMH YCJIyIH

2.4.1. IlpenocraBieHue yCiayrd NpOU3BOJMTCS CTAallMOHAPHO HE MEHEE IIATH
IHel B HeJeNII0, He MeHee 7 4acoB B JeHb 0e3 TeXHUYeCKHX NepephIBOB Ha 00en, a
TaKXKe B BBIXOJIHbIE HHU, 32 UCKIIIOYEHHEM MpPa3JHUYHBIX THEeH.

2.4.2. KynbTypHO-IIPOCBETHTENIbCKUE YCIIYTH IIPEAOCTABILIIOTCS B CPOKH,
ycranoBneHHble [Inmanom paborst MBYK CKM Ha cOOTBETCTBYIOIIMHI HEPHOJ
(mecsi, rox), yrBepxkaeHHbIM aupekTopoM MBYK CKM u corjiacoBaHHBIM C
OTJENIOM KYJbTYpbl, TYpU3Ma, MOJIOJEKHOMN IOJMTUKHU U CIIOPTA aAMUHHUCTPALIUH
Crapomy6ckoro MyHHLMIIAIBHOTO OKpyra bpstHckoit o6nacty.

2.43. B ciyyae u3MeHeHHsl pacnucaHus paboThl HEOOXOAMUMO ITyOIHUYHO
M3BECTUTH IIOCETUTENIel B CTeHax My3es W Ha opuIHaibHbIX web- cailitax 00
M3MEHeHHH pacrucaHus paboThl (IHel U yacoB paboThl) He MeHee, YeM 3a 7 JHeH
110 BCTYIUJIEHUS B CUILY TAKUX U3MEHEHHIA.

2.5. IlepeyeHb NPaBOBbIX AKTOB, HEMOCPEACTBEHHO PeryJIHpyOMHX
HCIOJIHEHHE MYHHIHIAJbHOM YCJIYTIH.

«Koncturyuus Pocculickoit @enepanumn;

3akon Poccuiickolt ®epeparuu ot 09.10.1992 Ne 3612-1 «OcHoBbl
3aKoHoJarenbcTBa Poccuiickoii @Penepanuu 0 KyJabType» (¢ H3MEHEHHUSIMH
U JIOTIOJTHEHUSIMHU );

@enepanpHblii 3aK0OH 0T 26.05.1996 Ne 54-03 «O MyseiiHoM ¢onze
Poccuiickoii @enepanuu u Mysesx B Poccuiickoii Penepanum» (¢ U3MEHEHUSIMU
U JIOTIOJTHEHHUSIMHU );



3akon Poccuiickoit @epepamu ot 15.04.1993 Ne 4804-1 «O BbIBO3E M
BBO3€ KyJIbTYPHBIX IIEHHOCTEH» (C H3MEHEHHSAMHU U JIOTIOTHEHHIMH );

Menepanbublii 3akoH oT 22.10.2004 Ne 125-®3 «O6 apxXxHBHOM jeie B
Poccuiickoii @enepanum» (C U3MEHEHUSIMH | JIOTIOJIHEHHUSIMH);

®enepanbubiii 3ak0H 0T 06.10.2003 Ne 131-D3 «O6 00mMX NMPHHIMNAX
OpraHu3allid MECTHOro camoymnpasieHus B Poccuiickoii ®Penepamum» (c
HU3MEHEHUSIMHU U JOTIOJIHEHUSIMH );

@enepanbhbiit 3ak0oH oT 02.05.2006 r. Ne 50-D3 «O nopsike paccMOTpeHUs
oOpamenuii rpaxxiad Poccuiickoit Denepaumy;

~ @epepanbHeii 3akoH ot 27.07.2010 Ne 210 ®3 «O6 opranusauuu
IPEe0CTaBIEHHS I'OCYIapPCTBEHHBIX U MYHUIMITAJBHBIX YCIYT»;

3axkoH Poccuiickoit @enepanun ot 07.02. 1992 Ne 2300-1 «O 3amuTe npas
noTpeduTeei»;

@enepanbHbli 3akoH 0T 25.06.2002 Ne 73-03 «O6 06BekTax KyJbTYPHOIO
Hacnenus (MaMATHUKAX HCTOPUH M KyJIbTYphI) HapoxoB Poccuiickoii Meneparmm»
(c UI3MEHeHUSIMH U JIOTIOJTHEHUSIMH );

@enepanbHpii 3akoH oT 12.01.1996 Ne 7-®3 «O HexoMMepuYecKHX
OpraHu3alusIx» (C U3MEHEHUSIMU U JIOTIONTHEHUSMH );

Ilocranosnenne IlpaButensctBa Poccuiickoit @enepanuu ot 12.11.1999
Ne 1242 «O nopszake GeciiaTHOroO IOCEIIeHHsI My3€€B JIMIaMH, He JOCTUTIIUMH
BOCEMHA/ILIATH JIET» (C U3MEHEHHUSMH H JIOTIOJTHEHHIMH );

[Tocranosnenue IlpasurenscrBa P® ot 11.11.2005r. Ne679 « O Ilopsiaxe
pa3paboTK¥ M yTBEpXKICHUS AJAMUHUCTPATUBHBIX PErJIAMEHTOB HCIOIHEHHS
rOCyIapCTBEHHBIX (DYHKIMI (peJoCTaBIeHHe rOCyapCTBEHHBIX YCIYT)»;

Yeras Crapomy0cKkoro MyHHUITMIIAEHOTO OKpyra BpsiHckoii obnacTi;

[ToctaHoBieHHs: ¥ pacHOpsDKEHHs IJIaBBl agMuHUCTpanuu CrapomyGekoro
MYHMIIMIIAJILHOTO OKpyra bpsiHCKoi o6acTw;

HopmarnBHo-nipaBoBeie akThl CoBeTa HapoaHbIX JeryTaroB CTapoayOcKkoro
MYHHUIMIIAIBHOTO OKpyra bpsiHCko# o6nacTu;

IIpuka3sel HayadbHUKA OTAENA KyJNbTYpPhl, TYPH3Ma, MOJIOJEKHOM IOIUTUKH K
cropra aaMuHuCTpalu CTapoayOCcKOro MyHHIMIIATBHOTO OKpyra bpsiHckoii
obyactu;

VYcraB MYHUIHUIIAIBHOTO OIO1KETHOTO yUpexKIeHUs KyJIBTYPBI
«CraponyOckuii KpaeBeI4eCKUi My3eil» CraponyO6CKOro MyHHUIUIIATBHOTO
okpyra bpsiHckoi obmacTu;

Ilpukassl AUpeKTOpa MyHHIMNAILHOTO GIOKETHOTO YUPEeKIEHHUs KyJIbTYPHI
«CrapomyOckuii  kpaeBemdeckuit My3seit» CrapomyOCKoro MyHHIHIAIEHOTO
okpyra bpsiHckoii oGnacTi.

2.6. MHcuepnbiBaommii nepedyeHh JIOKYMEHTOB, HEOOXOAUMBIX IS
NOJIyYEHUsI MyHULIMIIAJIBHOW  YCIIYTH

OcHoBanueM Ui IpPEeJOCTaBIeHHS MYHHIHUIAIBHOM YCIyrH SBJISETCS
NpUOOpeTeHHe OMIIETOB MM IPENOCTAaBICHHE JOKYMEHTOB, JAOIIUX IIPaBO Ha
JBIOTHOE MOCEIEHHUE.

Hs  mocemenuss MBYK CKM (oKckypeHs, JeKius, JIUTEpaTypHO-
My3BIKQJIBHBIA BEYep M Jp.) MOIy4aTeNl0 MyHHLUITAIBHOW YCIyrd HeOOXOIMMO
NpUOOpecTH OUiIeT B My3eiHOM Kacce W IPeABbSIBUT €ro COTPYJHUKY IIPH BXOJIE B
SKCIO3ULIMOHHBIE 3aJIbl.



2.7. OcHOBaHHMs Uil OTKa3a B NpUeMe JOKYMEHTOB, HEOOXOIMMBIX IS
IpeOCTaBIeHUs] MyHHUIMIIAIBHOM yCIIyTH

3asBUTEII0O MOXKET OBITH OTKa3aHO B IpUeMe JOKYMEHTOB IO CJIEIYHOLIUM
OCHOBaHUSIM:

- HEYETKHI OTTUCK JOKYMEHTa,

- MPOCPOYCHHBIHN IOKYMEHT HJIH €0 OTCYTCTBHE;

-Npe/ICTaBleHHe HEMOJIHOr0 IaKeTa JOKyMEHTOB, HEOOXOIMMBIX JUIs
IpeOCTaBIeHUs] MyHULIUIIAILHOM YCITyTH;

- HECBOEBpPEMEHHasl 11oj1aua 3asiBKM Ha y4acTHe B MEPOIIPHUATHH.

2.8. VcuepnbIBalomuii epedyeHb OCHOBAHMHM JIJIsl OTKa3a B [IPE1OCTaBICHUN
MYHHULMIIAIBHON YCIIYyTH

" OcHOBaHHUA IS OTKa3a B MPEAOCTABICHUN MyHHIUIIAIHON YCITyTH:

- OTCyTCTBHE OuieTa, MAIOIIEr0 NpaBO Ha IOIYy4YeHHWe YCIyrd B JI€Hb
obpamenus (3a HMCKIIOYEHHEM JIbIOTHOHM KaTeropvu IOCETHTENeH, HMEIOHX
1paBo Ha OecruiaTHOe IOCeIEeHHE);

- mapymenue mpaBun mnoseneHus B MbBYK CKM mnonyuareneMm
MYHHULUIIAJIbHON YCIIyTH,

- IpeObIBaHMe 3asiBUTEINS B COCTOSIHUM aJIKOTOJIBHOTO, HAPKOTHYECKOTO HIIH
TOKCHYECKOTO OIIbSIHEHHS,

- HagMYMe y 3adBHUTENs ABHBIX IIPH3HAKOB OOOCTPEHHsS MCHXHYECKOTo
3a00JIeBaHuU;

- obparienye ¢ Iesbio MoJy4eHnst yCIyry B IHU 1 yackl, koraa MBYK CKM
3aKpHIT JUIS TIOCEIEHH S,

- OTCYTCTBHME JaHHOI'O BUJA YCIYyIM B NEpeYHE MYHHUIMNAIbHBIX YCIYT,
npenocrapiseMsix MBYK CKM;

- JIOKyMEHTQJIbHO 3aUKCHPOBaHHBIC (GAKThl HApyIICHHs IIPaBHI
MIOJIb30BaHMs, IOBJIEKIIHE 3a cO00# yTpaTy 000py0BaHHUS;

- HCTIOJIE30BaHHe HEHOPMATUBHOM JIEKCHUKH;

- upe3BblUaiiHble WIM HENpEIBUJEHHBIE CHUTYalluu (oTKIMIOUEHHE
3NIEKTPHYECTBA, TOKAPHAs OMACHOCTh, 3eMIETPACEHHE, HABOJHEHHE H 1IP.).

Jletn muanme 7 Je€T MOTYT MOJYyYUTh MYHHIMITAIbHYIO YCIYTy TOJBKO B
COIPOBOJKAEHHH B3pOCIBIX, IPM TIPYINNOBBIX IIOCELIEHUSX Ha OJHOIO
CONPOBOXK/IAFOILIETO JOIDKHO IPUXOAUTECS He Oosee 10 nereil.

[lpu TrpynmoBBIX MOCEIIEHUAX JAETeHd crapuie 7 Jner Ha OJHOIO
COTMPOBOXKJAIOIETO JO/DKHO IPUXOAUTHCS 15 YenoBex.

2.9. Pasmep u OCHOBaHHUS IUIAThI 32 MyHHUIUIIAIBHYIO YCIIYTY.

MyHHIUANBHAS yeiTyra OKa3sIBaeTcest Ha OecTIaTHOM, YaCTUYHO IUIATHOM U
miaTHoit ocHoBe. CTOMMOCTH BXOJHOIO Ouiera yTBEpXKIAeTcs ITUPEeKTOpOM
MBYK CKM 1o cOrJIacOBaHUIO C ydpeauTeseM. YTBEp)KAEHHBIH NPEHCKypaHT
LIleH Ha yCIyrM HaxojiuTcs Ha MH(OpMauuoHHOM creHie B nomemenud MBYK
CKM.

OcBoOoxIeHBl OT B3HUMaHHA BXOAHOM IUIATHl CIEAYIOIIHE KaTeropuu
MIOCETUTEJIeH:

- yuacTHUKH ¥ uHBaUAs! BOB, adrasckoii 1 4e4eHCKOH BOMH;

- JIeTH — CHpOTHl M JeTH, OCTaBIIMecs Oe3 IIONedYeHHsl pPOJAMTEINeH,
HaXOAIIMXCH B IOMax-HHTepHaTaX, AETCKHX JI0Max;

- IETH U3 MHOTOJETHBIX CEMEH U UX POJIUTEIIHN;



- TpecTapeible TpaxJaHe, HaxoJdllMecs B JOMax-MHTEpPHaTax s
WHBAJIMJIOB;

- uHBayuas! 1 u 2 rpynm;

- 1et oo 16 ner;

- COTpYOHUKH My3eeB PD;

- BOGHHOCITY KaIllie CPOYHOM CITYKOBI.

ITpaBo Ha GecruiatHoe nocemenrne MBYK CKM ka/iblit iepBbIii BTOPHUK U
HIOCJIE/IHUHM YeTBEpI' KAXX0r0 MECsLa UMEIOT JIUIIa, He JocTUriue 18 ner;

- o0yyaromue II0 OCHOBHEIM MPO(ECCHOHAIBHBIM 006pa30BaTENbHBIM
[porpaMmam - OJIMH pa3 B MECALl NP NMPEAbSBICHUH HMHU CTYIEHYECKOro GuieTa.

IToceruren MBYK CKM, umerommue npaso Ha NoJydyeHHe MyHHIHIATBHOM
yCnyru Ha OecriaTHOM OCHOBE MM C YaCTUYHOE OIUIATOH, IPEICTABIISIOT
JOKYMEHT, TIOATBEPIKAAIOIIHi HAJIMYKE COOTBETCTBYIOIIEH JTHrOTHI.

2.10. TpeboBanus K MeCTaM NpPEOCTABICHAS MyHHULHUIAIBHON yCIIyTH

2.10.1. Jins paboter B MBYK CKM nosokus! 66T 060py10BaHbl paGodune
MecTa sl COTPY/IHUKOB, HMETLCS B HAIMYMU O(UCHAs TEXHHKA, CPEJCTBA CBA3H-
Tene(OoHBI, 31eKTpOHHas nouTa, IHTepHeT.

2.10.2. MBYK CKM  OTKpBIT ajisi TocelneHus: Kpyriorogayno. I'paduk
paboThl pacmonoXeH y BXOIHOM IBepH B 3[aHHME, NPEUCKYPAHT II€H — B
nomenenn MbYK CKM.

2.10.3. Bo Bce cesonnl roqa MBYK CKM o6ecnieunBaeTr 4MCTOTY H
MOPAZIOK B 3KCIIO3MIMOHHAIX 3aJlaX, a TAKKE Ha NpUJIeraolleil K Heil TeppUTOPHH.
B 3uMHee Bpems KpBUIBIIO OYHMINAETCS OT CHEra, JbJa, Mycopa, JAOPOXKH
MOCBIMIAKOTCsL MeckoM. B yetHuit ce3on Tepputopus Bose MBYK CKM
NIOJIMETAETCs, Ta30Hbl CKalIMBAIOTCS, KIyMOBl oOmaropaxuBaroTcs. B ocennee -
BeceHHMM mniepuo]; Teppuropusi Bozie MBYK CKM mnojameraercs, ra3oHHI
OYHIIAFOTCS OT JIUCTHEB, CyYbEB, MyCOpa.

2.104. B MBYK CKM 3ampemeHo KypeHHe, PpaclUTHE CIHMPTHBIX
HanmuTKoB. B momemenusx cobiromaercss TeMiepaTypHO-BIQKHOCTHBIA DPEXHM,
CBETOBOH M OMOJIOTHYECKUH PEKHMEI.

2.10.5. B MBYK CKM B COOTBETCTBHH C JIOKAJIbHBIMH HOPMAaTHBHBIMH
aKTaMH OPTraHU30BAHO JIEXYPCTBO CMOTPHUTEIIS, KOTOPBIH CIEAHUT 3a COBIOAeHHEM
OOIIECTBEHHOrO  MOpPSIKA, COXPAaHHOCTBIO 3KCIIOHATOB. Jlisi OpraHu3anuu
XpaHEHUs MY3eMHBIX II€HHOCTEH M KOJUIEKIIMHA, obecrieyeHuss 0Oe30macHOCTH
My3eHHBIX COOpaHHil OT pa3pylleHHs U KpUMHHAJIBHBIX mocsarareascTs B MBYK
CKM co3pnana cucreMa MapKMpOBKH 3KCIOHAToB, paboTaeT CHCTEMa OXPaHHO-
MIOXKapHOW CUTHAIU3aLHH.

2.10.6. Paborauxn MBYK CKM no/mkHEI He3aMeIIUTEIbHO pearupoBaTh
Ha oOpallleHus TIOCeTUTeNeH, CBI3aHHbIe C HapyIIeHHeM OOIIECTBEHHOTO MOPSIKa,
obecrneynBaTh NpeKpalieH’e JaHHBIX HapyIIeHHIA.

2.10.7. Tabnuuku ¢ yka3aHHEM HOMEpOB Tele(OHa BBI30BA 3KCTPEHHBIX
ciyx0, rian-cxema sBakyaruu moned 13 MBYK CKM B ciydae 3KCTpeHHOM
CHTYyallMH, a TaK )K€ IIPelyCMOTPEHHAas CUCTeMa (YCTaHOBKA) OIOBEIEHHS JIIO/IEH
0 Ype3BbIYalHON CUTyallMM Pa3MELLEHbl Ha CIIeUabHOM HH()OPMALHOHHOM IIUTE
B nomemennan MBYK CKM.

2.10.8. Ilpyu BO3ZHMKHOBEHHH Ype3BBIMAWHOMN CHTyaluu coTpyannks MBYK
CKM nomxHbI 06ecreduTs CBOOOIHEIE MIYTH 9BAKyal[MH MMOCETHUTENEH, B IIEPBYIO



ouepenb — JeTed MIJLIero BO3pacTa, WHBAIM/IOB, JIIOJACH MOXKMWIOrO BO3pacTa,
XKEHIIHH.

2.10.9. Co3pnanve My3eHHBIX 3KCHO3MIMH JODKHO  MAaKCHMATBHO
obecreyrBaTh JOCTYI IpaXkIaH K KyJIbTYpPHBIM II€HHOCTSIM, HAXOJISIIMXCS B
¢onmax MBYK CKM. DKCNO3MLHMH CleIyeT PeryjspHO OGHOBIATH C ILENBIO
NIPUBJICYCHUs KIIMEHTOB Pa3HOI0 BO3PAaCTHOIO YPOBHS U HHTEPECOB.

2.10.10. OxcKypeHuu U JIEKIMH TOJDKHBI IPOBOUTHCS KBATH(UIUPOBAHHBIM
NepPCOHANIOM, IMOBECTBYIOUIMM 000 BCEM JOCTYIHBIM M I'PAMOTHBIM S3BIKOM, B
KOHEYHOM HMTOTe

- YIOBJIETBOPATH 3alpOChl TOJy4aTelss YCIyr'M B IIOJHOTE U KAuyecTBe
NOIy4eHHOH nHOpMaLIHH.

2.10.11. Pa3smenieHre npeaMeTOB M JOCTYI IOCETHTENed K HHUM JOJKHEI
IPOM3BOJMTECS C COONIIOACHHEM PEKOMEHJAlHi 1m0 00ecIeYeHHI0 COXPaHHOCTH
3KCIIOHATOB, OCBEIIEHHOCTH M BIAXXHOCTH IOMEILEHHMH, MPaBHI JEMOHCTPALIUH.
OKCIIO3UILMOHHBIH II0Ka3 JOJDKeH COOTBETCTBOBATH KOIMYECTBY IOCETHTENEH,
HaXOAIMUXCS B MOMEIEHHH OJHOBPEMEHHO.

2.11. IToxa3aTe/H I0CTYNHOCTH H KA4€CTBA NPe0CTABJIsIeMOi
MYHHIHIAJIbHOH YCJIYTH

2.11.1. KonuvecTBeHHBIe MoKa3areny (OLEHKAa pabOTHl B COOTBETCTBHH C
HOpMaTHUBaMH ):

-0bIiee KONMMYECTBO IOCETHTeNeil Mysest (B TOM 4YHCIe, BHPTyalbHBIC
MOCEIIeHus );

-KOJTUYECTBO MY3€HHBIX (JOHJIOB;

-KOJIMYECTBO MACCOBBIX MEPOTIPHSATHIA;

-KOJIM4YECTBO BBICTABOK;

-KOJIMYECTBO IKCKYPCHH;

-Karajorusauus GoHI0B;

-KOJIMYECTBO BBINOJIHEHHBIX MH()OPMALHOHHBEIX 3alPOCOB M IIPOBEICHHBIX
KOHCYJIbTAIMH (B TOM YHCIIe, B 3]IEKTPOHHOM BHIE);

-KOJIMYIECTBO MyOIMKaluii (HayYHO-TIOMyISPHEIX, PEKIAMHBIX).

2.11.2. KauecTBeHHBIE NIOKa3aTeIN:

-I0CTOBEPHOCTb, YETKOCTh H MOJHOTA U3JIOXKEHUSI HH)OPMAIIHH;

-HarIAHOCTh, YA00OCTBO U JOCTYITHOCTS;

-OII€paTHUBHOCTH NPEAOCTABICHUS HH(OpMALIHH.

III. CocTaB, noc/iea0BaTeIbHOCTD H CPOKH BbINOJIHEHHS
aIMMHHCTPAaTHBHBIX Npoueayp (aeWcTBuii),
TpeOOBaHHA K NOPAAKY HX BHINOJHEHHS.

IlocnenoBaTenbHOCTE BBITIONHEHUS 3 IMUHUCTPATUBHEIX POLIEAYD.

3.1. KoncyasTHpoBaHue 3asiBHTEJIEH 0 PeI0CTABICHHH
MYHHIHNAJbHOH YCJIYTH.
3.1.1. KoncynpTHpOBaHHE 3asiBUTENEH O MPEJOCTABICHUH MYHHIMIATbHOM
YyCIyrH, B TOM YHCI€ O CTaJuH, B KOTOPOM HAaXOAMUTCS IPENOCTaBICHHE



MYHHLMNAIBHON YCIIYTH, OCYIIECTBIISIETCS:

- 110 MUCbMEHHBIM obOparttieHusM B anpec: 243240, Bpsiackas o6nacts,
r. Crapoay®0, yn. KpacHooktsiOpsckas, 1. 36; *

-TI0 TenedoHy 8 (48348) 2-29-59; 3JIEKTPOHHOM
noyre:muzei.starodubsky@yandex.ru

- TIPH JIMYHOM OOpAIeHHH 3aABUTENS WIH YIIOJIHOMOYeHHOro jiuna B MBYK
CKM.

Jlns monyuenus cBeleHMH O XOJe IIPeAOCTaBJIEHHUS MYHHIMIAILHOM
YCIYrd 3asBUTEIEM YKasbIBAIOTCA (aMHIUS, WMs, OTYECTBO, JaTa II0Jayu
JOKYMEHTOB.

OTBeTsI 10 MHCEMEHHBIM 00pAIleHHsIM, HANIPABIISIOTCS B a[peC 3asBUTENIS
METOJIOM IIOYTOBOH HJIM 3JIEKTPOHHOM PacChUIKM B CPOK, HE NpeBblmaromuii 30
KaJeHJapHbIX JHEW C MOMEHTa PErdCTpalHy MHUCEMEHHOTO WU JJIEKTPOHHOTO
obpareHus.

3.1.2. Ilpm kxoHcynprammu mno Ttenedony corpyanuk MBYK CKM,
OTBeTCTBEHHBIM 3a NpUEM 3adBIE€HHH M  BHAAYYy HHOOPMALUH IO
NpefoCTaBlIsieMOM  yciyre, o00s3aH IIPeJOCTaBUTh YCTHBIE CBEIEHHS II0
CIIE/IIOIIUM BOIPOCAM:

- O NIPUHATHH PEIIEHUs 10 KOHKPETHOMY 3asBIIEHHUIO,

- 0 CpOKax BbIJIa4H 3alpaninBaeMoi HHGOpMaIiH,

- 0 IpoLelype NMpeIOoCTaBIeHHs] MyHUIHITATBHOM YCIIyTH,

- 0 TpeOOBaHMAX IO O(GOPMIICHHIO 3asBIIEHHs, HEOOXOIUMOIro Ui BIAAYH
HHOpMAIIHH.

WHple  BOnpochl  paccMaTpMBAlOTCH  TOJBKO  HA  OCHOBAHHMHU
COOTBETCTBYIOILEr0 MUCBMEHHOT0 00 pamIeHusl.

3.1.3. Jluunple oOpaleHus 3asBUTENCH HIM YIIOJIHOMOYEHHBIX JIMI| IO
BOIPOCaM IIOTy4Ye€HUs] MyHHUIMNAILHON YCIyTH pacCMaTPHBAIOTCSA COTPYIHHUKAMH
MBYK CKM B pexume paboThl, yka3aHHOM B HacTosuieM Pernamente. [lpu
mugHOM obpamenur B MBYK CKM 3asBuTeNM MOMy4ar0T YCTHBIE KOHCYJIbTALMH.

3.1.4. Ecnu mocetutens noity4aeT HHGOPMAIHIO WITA KOHCYJIBTAIMIO NPH
JINYHOM OOpallleHuH, ¢ HUM PaboTalOT COTPYAHHKH, OTBETCTBEHHBIE 3a JAHHOE
HarpaBJIeHUE [EATENBHOCTH, Ha MECTE B COOTBETCTBUH C rpaukoM paboTHL.
Orsercteennpiii cotpynank MBYK CKM 00s3aH NpuHATS Bce HEOOXOAMMBIE
Mepsl A1 (GOPMHPOBAHHS IIOJHOIO W ONEPATHBHOIO OTBETA Ha 3aJlaHHBIC
MIOCETUTENIEM BOIPOCHI, B TOM YHMCJe IPUBJIEKas MO HEOOXOIMMOCTH APYTHX
COTpPY/THHKOB.

3.1.5. Ecim KOHCYJIbTHpOBaHHE TIONy4YaTelss YCIYTH MpPOXOIUT II0
TeneoHy, TO OHO OCYINECTBISETCS OTBETCTBEHHBIM COTPYHHUKOM B COOTBETCTBUH
¢ rpajpuxkom paborsr MBYK CKM. OtBer Ha TenedOHHBIH 3BOHOK OJKEH
colepkaTth HMH(OPMALMIO O HAUMEHOBAaHMM My3es, Jo0JDKHocTH, OUO
OTBETCTBEHHOI'O COTPY/IHHKA, NIPUHABIIEro 3BoHOK. [Ipu oTBerax Ha TenedoHHbIE
3BOHKU OTBETCTBEHHBIH COTPYIHHUK MOAPOOHO, B BeXUIMBOH (Gopme HHOOPMHUPYET
O MpelOoCTaBIeHUH MYyHMLMNAIBHON yciayru. IIpu HEBO3MOXXHOCTH COTPYAHHKA,
NPUHSABIIETO0  3BOHOK, OTBETUTh HA - TIOCTAaBIEHHbIE  BOMPOCHl  3aMpoC
nepeaipecyeTcst crieuanucTy TpedyeMoro npoduis.

3.1.6. OcHoBHbIMH TpeOOBaHUAMU K TIiepelade HHGOPMAIMH OT JIHIA
MBYK CKM sBIsIOTCS: OCTOBEPHOCTh M IIOJIHOTA, YETKOCTh B H3JIOKECHHH,



ONEPaTUBHOCTH, yAOOCTBO M IOCTYITHOCTh, yKa3aHHE HA HCTOYHUK MHMOPMAIHH.

3.1.7. B cnyyae HenopasyMeHHH B IMpolecce MpPeOCTaBIeHHs YCIyT,
noTpebuTeNb BIpaBe OOPATUTHCA K JOJDKHOCTHOMY JIHILY — nupektopy MBYK
CKM - 3a pa3bsacHEeHHsAMH.

3.1.8. Ecnu uHTepecyiomias InoceTHTelss HHMOPMAlMs, MOTyYeHHAs B
MBYK CKM, He ynoBIeTBOpsieT 3aKa3uyMKa, TO OH B IMHCEMEHHOM BHIE MOYKET
00paTHTBCsl C TpeTeH3Wel B OTHeN KyJIbTYpEHl agMuHHCTpaimu Crapoxy6ckoro
MYHUIUNATBHOTO OKpyra bpsHckod obnactu mo anpecy: 243240, BpsiHckas
obnacts, r. Crapony®6, mi. Coerckas, 1.2a Ten./dpakc (48348) 2-24-74.

3.2. lIpoaasxa 6unera B kacce MBYK CKM npu Beex BHaax
NpeIoCcTaBJeHHS] MyYHHIHIIAAbHOM YCJIYTH.

3.2.1. Tlpu rpynmosom nocemennn MBYK CKM crapumii 5KcKypCHOHHO
TPyNIbl NPHOOpETaeT B Kacce Myses BXOJHBIE OHWJIETHI, KOTOphIE SBISIOTCS
OCHOBaHHeM U (JOPMOIi OTYETHOCTH IIPH NPOBEIEHUM SKCKYPCHH;

3.2.2. Tlpu wunpuBMmyansHoM nocemenud MBYK CKM momyyartens
MYHHIIUIIATBHON yCIlyrH ipuobpeTaeT GuieT Ha Girkaiiluee Bpemsi SKCKYpCHHU;

3.23. IlpenocrapneHne 5KCKypcoBOJa M TPOBEICHHE SKCKYPCHH IIO
SKCIIO3UIIUSIM U BEICTABKaM.

OKCKypCHOHHOE O06CTy)KMBAaHHE IPEIOCTaBISETCS MpH (OPMHPOBAHHH
Ipynmel He MeHee S 4enoBek. Ilocie HaGopa rpynmsl KO BpeMeHM MPOBEIEHUS
skckypern MBYK CKM npenocrasnser sxkckypcoBoza. Eciu Habpath rpymmy He
MpPECTABIACTCA BOZMOXKHBIM, I10JIy4aTe/ 0 MyHUIMIAIBHOU YCIYTH] [IPEIJIaraeTcs
CaMOCTOATEIBHBIH OCMOTP 9KCIO3UIMH U BBICTABOK MYy3€sl.

3.2.4. CaMoCTOATEIBHBI OCMOTP MOJydaTeleM MyHHIHITAIbHOM yCIIyru
MYy3eMHBIX IKCIIO3UIIHI U BBICTABOK.

Ilpy  obpamienuu  momyyarenss  MyHMUMNAIBHOM  YCIyrH — Juis
CaMOCTOSATEBHOr0 OCMOTpa 3Kcnosuuuii cotpyanuk MBYK CKM nposoaur
KOHCYJIbTHPOBAaHME O MeCTax pacloJOKeHHs OSKCIIOHATOB M  BBICTABOK,
CONPOBOJK/AET IIOCETUTENS K Ha4aJly OCMOTpaA.

Cmorputens MBYK CKM ocymecTBiseT BH3yalbHBIHi KOHTPONb 3a
MIOCETHUTEIEM NpPH BXOJAEe B SKCIO3MLUMM M BBICTaBKU. [IpoBeleHHe JEKIHH,
JIATEPAaTYpPHO-MY3BIKaJIBHOTO BeYepa, 3aHATHH 110 TeMaTHYECKUM NPOrpaMMaM.

3.3. Perucrpanus noceTnreseii KyJbTypHO- NPOCBETHTEIbCKHX

MeponpHUsITHI OCylIecTB/sAeTCs B pe3yJibTaTe noga4yu 3asisku B MBYK CKM.

3.3.1. B 3aBUCHMOCTH OT ILieJieif ¥ BO3pacTa ayJIMTOPHH 3aHSTHE MOXKET B
ce0s BKIIOYaTh: MpPOCIYIIMBAHWE I103HABATEILHOIO MaTepHala, BHIEONOKAa3,
ACMOHCTPAIIHIO MY3CHHBIX TPEIMETOB, MHTEPAKTHBHYIO paboTy MHOCETUTENE,
MTPOBEIE DJIEMEHTHI U Jp.

3.3.2. Ilocne nmponmaxu Guieros crnerpanuctr MBYK CKM COIIPOBOXAAET
NOJTy9YaTelss MyHULUIIATbHOM YCIIYTH B JIEKIHOHHBIH 3aI1.

3.4. Onpenesienne TeMbl, HHTEPECHO¥ /15l NOCETHTEJISI, IPH
camocTosiTeJibHOH pabore ¢ ponnom MBYK CKM.
Ilpu  ofpamenun  momyyarens  MyHULUMOAIBHOH  yCIyrH  JUIs
CaMOCTOSITeNIbHOM paboTel ¢ My3eifHBIM ¢oHzoM, cnempanuct MBYK CKM B



Oeceze onpenenseT HHTEPECYIONIYIO 3asBUTENS TEMY.

3.5. Beinaua noxymenTtos u3 ponaga MBYK CKM, cocraBiienue
aKTa BHYTPHMY3€eHHOH BbIJa4H.

3.5.1. Ilpu vamuuum B ¢oHne MBYK CKM HeoOXO0AMMEBIX AOKYMEHTOB
(3KCIOHATOB), CHELUATUCT COMPOBOXKIAET NOMyYaTessi MyHULUIIAIBHON YCIYTH K
crapiiemy HaydHOMY coTpyaHuky MBYK CKM.

3.5.2. Crapmmii HayuHslid cotpyaauk MBYK CKM omnpenenser npuMepHOe
BpeMsi, KOTOpoe HeoOXO0AMMO /ISl TIOUCKA JOKyMeHTa (3KCIoHaTa), ¥ Mpejaiaraet
II0JIy4aTes 0 MyHHUIUIAIBHO! YCIyTH IPOUTH B MECTO OXKHIAAHU.

3.5.3. Ilocme cocraBieHusi aKkTa BHYTPUMY3eHHOM BBIJAYU CTapLIMH
Hayunsli coTpyaHuk MBYK CKM Breimaer nokymeHT (3kcmoHar), u3 ¢onzma
MOJyYaTes0 MyHUIIUNIAIBHO! YCIIyTH ISl CAMOCTOSITENIEHOM PabOThI C HUM.

Cmotputens MBYK CKM ocymecTBiseT BH3yalbHBIH KOHTPOJbL 3a
paboToii nomyyarenss MyHUIUIAILHON YCIyTH.

3.6. IIpuem onaarsl yeayr B kacce MBYK CKM B cooTBeTcTBHH €
NpoBeJeHHBLIM B My3ee BpeMeHeM H YTBEP KICHHBIM NPeiCcKypaHTOM LEH.
3.6.1. Ilocne coaum JoKyMeHTa (9KCIIOHATA) MOIydYaTeleM MyHHUIUIAIBHO
YCIYTH CTapllieMy HayYHOMY COTPYIHHUKY, IPOU3BOIMUT PacueT OILIATEL
3.6.2. IlonyyaTenbs MyHULHMNAIBHON YCIYrH MPOM3BOAMT OIUIATY YCIYT B
kacce MBYK CKM.

3.7. Coop ocHoBHOM HHpopMauuH Asi nyOnKanuii HHGopManuu o
My3eHHBIX NpeAMeTax H My3eHHBIX KOJLIEKIHIX,

3.7.1. Corpynauku MBVYK CKM B COOTBeTCTBUH C ITaHAMH paboT ¥ Ha
OCHOBAHUM BO3JIOXKEHHBIX HA HHX JOJDKHOCTHBIX OOSI3aHHOCTEH OCYLIECTBISIOT
HOATOTOBKY KOMMEHTApHEB, MPOBEPKY JOCTOBEPHOCTH MH(OPMAIMK O MY3EHHBIX
[peJMeTax U My3eHHBIX KOJUICKLUAX.

IV. ®opmMbI KOHTPOJIS 32 HCNIOJTHEHHEM
aJMHHHCTPATHBHOIO perjamMeHTa

4.1. Tlopsanok npoBeneHUsI KOHTPOJIS 32 UCIIOJIHEHHEM aJMHHUCTPATUBHOIO
peryiiaMeHTa:

4.1.1. Texymuii KOHTpONb 3a COONIOZACHHEM IIOCIIEOBATEILHOCTH
NelCTBUH, orpe/eNeHHBIX aJIMUHUCTPAaTUBHBIMU npoleIypamMu 1o
MpeIOCTaBIeHUI0 MYHUIIUMATBHOM yCIyTH ocyriecTBisieTcss qupektopom MBYK
CKM.

4.1.2. Crieuraiuct, OTBETCTBEHHBIN 3a IIPEJOCTABICHHYIO MYHHIUIIAIIBHYIO
YCIIyTy HEMeeT IEPCOHAIBHYIO OTBETCTBEHHOCTD. [lepcoHanbHast OTBETCTBEHHOCTh
NOJDKHOCTHBIX JIMI[ M CHENHATHCTOB 3aKpelUisieTcss B HX JODKHOCTHBIX
HHCTPYKIUSX B COOTBETCTBHU C TpeOOBaHMSIMH 3aKoHOjaTenbcTBa Poccmiickoit
®denepanuu.

4.1.3.BHyTpeHHUN KOHTPOJb 32 MOJHOTOM M KauyeCTBOM IpPeNOCTaBIICHUS
MYHHULUIAIBHON YCIyTH OCYLIECTBIIIETCA AUPEKTOPOM YyupexaeHus. Jupextop



MBYK CKM opranusyer paboTy MO NpeIOCTAaBIEHHIO YCIyrH, ONpeenseT
JO/DKHOCTHBIE OOS3aHHOCTH CHENHATMCTOB, OCYIUECTBISET KOHTPONb 3a HX
HCIIOJIHEHWEM, MPUHMMAaeT Mephl K COBEPINEHCTBOBAHHIO (OPM M METOJIOB
CIy)XeOHO! HEATENbHOCTH, OOYYEHMIO MONYMHEHHBIX, HECEeT MNepCOHAIBHYIO
OTBETCTBEHHOCTH 32 COOIII0/IEHHEM 3aKOoHOJaTenbeTBa Poccuiickoii Meepaiyy.

4.1.4. BuewHu# KOHTPONB 3a NpPEJOCTABIECHHEM YCIYTH OCYIIECTBIISIETCS
OTJEJIOM KyJIBTYpBI, TypHU3Ma, MOJIOZIE)KHOH NMONUTHKH U criopta Crapoxy6cekoro
MYHHUIUTAIBHOTO OKpYyTa.

4.2. KoHTpOIb 3a MONHOTOH M Ka4yecTBOM NPENOCTABIEHMS MYHHIUIATBHOM
YCIyTH BKJIIOYaeT B ce0s NpoBeJEHHE IPOBEPOK, BBIBICHHE W YCTpPaHEHHUE
HapyIIeHUH IIpaB MOJNyYaTels YCIyrH, PacCMOTPEHHE, NMPUHATHE pEIIeHWH H
TOATOTOBKY OTBETOB Ha OOpalleHHs MOMydaTelneil yCIyrH, coiepiKallye Kano0sl
Ha pelenus, aeiicrus (Oe3neiicTre) cnenuamctoB MBYK CKM.

4.2.1. IlpoBepku MOTyT GBITH MITAHOBEIMH M BHEIUIAHOBBIMH, & TAK)Ke MOTYT
IPOBOAUTECS 10 KOHKPETHOMY OOpAIEHHIO [TOJIydaTels YCIyTHd.

4.2.2. Tlo pe3ynbraTaM IPOBEAEHHBIX IMPOBEPOK, B CIlydae BBISBICHUS
HapyIIeHU! IpaB IOJIy4yaTess yCIyTd, OCYILEeCTBISETCS MPUBIEYEHHE BHHOBHBIX
JUI] K OTBETCTBEHHOCTM B COOTBETCTBHU C 3aKOHOJATEILCTBOM Poccuiickoi
®enepanuy.

V. Jocyne6ublii (BHecyneGHBII) NOPAI0K 06:KaJ0OBaHHS AeiCTBHS
(Oe3neiicTBHSA) H pelIeHH i, OCYHIECTBIISIEMBIX (IPHHATHIX) B X0/1€
Npea0CTABJIEHH MYHHIIHNIAJIBHOM YCIYyTH.

5.1. 3asBuTeNH UMEIOT IpaBo Ha JocyaebHoe (BHecyeOHOE) 00XKaIoBaHHe
AedcTBui (Oe3nedCTBHH) M peIIeHHH, NPUHATBHIX (OCYINECTBIAEMBIX) B XOZE
IpeoCTaBlIeHUs] MyHHLIUIIATEHOR YCITyTH.

5.2. JlefictBus (Ge3neicTBHS) M peINEHHS, OCYIIECTBISEMBIE NMPUHATHE B
XOZle MpEe/IOCTaBIEHUSI YCIyTM HA OCHOBAaHMM HACTOSIIEr0 aJMHUHUCTPATHBHOIO
periaMenTa, MoryT ObITh 00xanoBansl y nupexktopa MBYK CKM.

5.3. 3auHTepecoBaHHble (H3MYECKHE M IOPUAMYECKHE JMIA MOTYT
o0paTuThCs ¢ XKanoboit Ha feticTBus (GeszeiicTBus) cnenuanuctoB MBYK CKM:

XKanoba MoxeT OBITE:

- OTpakeHa IMucbMeHHO B «KHure xainob u npeaioxeHnin.

- HarpapJieHa MMMCbMEHHO 10 azpecy: 243240, bpsHckas obnacts, r. Ctapouy0,
yi. KpacHookTsiOphcKas, 1. 36,

- HallpaBJieHa 10 3JIEKTPOHHOM IouTe: muzei.starodubsky@yandex.ru

- BbICKa3aHa yCTHO HA JIMYHOM npueme y aupekropa MBYK CKM.

5.4. 3asBuTeNb B cBOEH xKanobe 00s3aTeIbHO JOJDKEH yKa3aThb:

- aMUITHIO, HM3I, OTYECTBO;

- IOYTOBEIH a/Ipec, 110 KOTOPOMY JO0JDKEH OBbITh HAIlpaBJIeH OTBET;

- M3JI0)KEHUE CYTH XKaJIOoOkI;

- TMYHYIO TIOJIIHCH U JIATY.
B cnydae HeoOXOmMMOCTH B MOATBEPXK/IEHHE CBOMX JOBOJOB 3asBUTENb
IpuiiaraeT K MMCbMEHHOM jKano0e NOKYMEHTHI U MaTepUallbl JIN00 HX KOIHIO.

5.5. JIupeKTop y4ypexIeHHus:

- obecrnieunBaeT 0OBEKTHBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTPEHHE




oOpalleHns, B Cilyyae HEOGXOXMMOCTH C y4acTHeM 3asIBUTEJIs], HAlPaBHBIIETO
Kanoly, UK ero 3aKOHHOTO MPeICTABUTEIS;

- 3alpalliBaeT HEOOXONMMbIE Il PACCMOTPEHHS HKATOGHI JOKYMEHTH H
MaTepHaibl B Ipeesax MOJHOMOYUM YUPEKICHUS:

- 110 pe3yIbTaTaM pacCMOTPEHHS Hao0bl IPUHMMAET Mephl, HAIPaBJIEHHbIE HA
BOCCTAaHOBJICHHE HIIM 3alllATYy HaApYIUCHHBIX NpaB, CBOOOA WM 3aKOHHEIX
MHTEPECOB 3ajBUTENIS, 1aeT NMHCbMEHHBIH OTBET IO CYINECTBY IOCTABIEHHBIX B
Xanobe Bopocos.

5.6. OTBeT Ha *KaNn0by MOAMMUCHIBAETCS IUPEKTOPOM yUpexKIeHHs.

5.7. OtBer Ha xano0y HamnpaBiseTcs MO MOYTOBOMY a/IpeCy, yKa3aHHOMY B
obpaleHuH.

5.8. Ilucemennas xanoba, MOCTYNHBIIAS B YUYpEXKIEeHHEe, pacCMaTpUBaeTCs B
TeueHue 15 quel co aus perucTparuu anoosbl.

5.9. OtBet Ha %anoGy He faércs B CIydasx:

- €CIIM B NMMCBMEHHOW Xanobe He yKa3aHbl (haMHINS MHHIHATOPA JKAJIOOBI H
TOYTOBBIH a/[pec, 110 KOTOPOMY JIOJKEH ObITh HATIPABJIEH OTBET;

- €CJIM TeKCT XKajio0bl He NIOIIAeTCs IPOYTEHHIO;

- eciM B kano0e cojepikKarcs HELEH3ypHbIe, JH60 OCKOpOUTebHEIE
BBIPOKEHHS, yTpO3bI UMYILECTBY, JKU3HH, 3J0POBBIO HODKHOCTHOTO JIHIIA, 4 TAKKe
YJICHOB CEMBH;

- eciM B Kajnobe 3asBHTENS COLEPXKHTCA BOIPOC, HA KOTOpPBIA eMmy
MHOTrOKpaTHO JaBaJCh IHCbMEHHbIE OTBETHl MO CYINECTBY B CBA3H C paHee
HaNpPABIISIEMBIMH JKAI00aMH, U TIPH 3TOM B JKaJlo6e He IPHBOSTCS HOBBIE JOBOIEI
HJIA 00CTOATENIBCTBA.

5.10. O pemenun gupexTopa yupesxaenus o6 oTkase B PacCMOTPEHHH KaJI0ObI
3a8BHUTEJIb YBEIOMIISETCS ITHCHMEHHO.

S.11. Obxanosanue nelicTsuii (6e3neicTBUA) M peleHuH OMKHOCTHBIX JINII,
OCYIIECTBASEMBIX  (NPHHATBIX) B XOJA€  BBINONHEHHS  HACTOAIIErO
aAIMHHHCTPATUBHOTO periaMeHTa B CyJae0HOM TOpSIAKE OCYIIECTBISETCS B
NIOPAZIKE, YCTAHOBJIEHHOM [EHCTBYIOMIMM 3aKOHOATEILCTBOM.

VI. Buecenue usmMeHeHHii B aAMHHHCTPATHBHBII perjiamenT

V3MeHeHusI B HACTOSIIIMI a/IMUHUCTPAaTHBHBIA periaMeHT BHOCATCS :

- B ClIy4ae M3ME€HEHHs 3aKOHOJ1aTeJIbcTBA POCCHIICKOI ®enepanun, bpsuckoi
obmacTH M MyHHMIUIATBHBIX IIPaBOBBIX 2KTOB, PacCOPSDKEHHH aJIMUHHCTPaLU
Crapomy6ckoro MyHMITMIATEHOTO OKpyra, PperyJIMpyIOIIero IMpeaocTaBlieHue
MYHUIUNIATBHOM YCIIyTH;

- B CIIyuae W3MEHEHHUS CTPYKTYphI OpraHa, k cépe HesTeIbHOCTH KOTOpOIo
OTHOCHUTCSI IIPEIOCTABIEHUE MYHUIIUITAIBEHOM YCITyTH;

- Ha  OCHOBaHMM  pe3yNbTATOB  aHANM3a [PAKTHKH IIPUMEHEHUS
aIMUHUCTPATHBHOI'O periiaMeHTa.



